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Key Actions
Continued advancement of high-level ESG meetings, adding climate-
related agenda items
Established a new ESG strategy with clear objectives
Created an ESG development action roadmap

Continuously applied digital innovation technologies to support business
development

Achievement

& 0incidents related to corruption or business ethics violations

° The Yuhua Salon Smart Management System has been implemented
20 | over 84.6% of the retail tenants

I The order volume on the Grand Wuiji Hotel customer service platform
I| increased by 100% year-on-year

Key Actions

Enhance customer experience by organizing diversified health & wellness
initiatives and eco-friendly events

Continuously upgrade both physical facilities and digital service platforms,

facing diversified customer needs, and enhancing service capabilities
Implement comprehensive customer satisfaction tracking and analysis
systems, comprehensively improve customer satisfaction in service
experience

Promoted sustainable supply chain development through the “Supplier
ESG Initiative”, fostering collaboration between the company and its
suppliers

Achievement

The online mini-program of Grand Wuiji Hotel has been upgraded, with
the number of members reaching 7,390

Customer satisfaction and willingness to recommend Sheraton Resort
increased by 5%

The signing rate of the “Supplier ESG Initiative” in the property
segment reached 100%

Key Actions
Identified climate risks and opportunities, and developed mitigation/
adaptation measures
Gradually advanced the setting of environmental and carbon targets
Wonder City has been awarded Zero-Waste Commercial Complex
Yuhua Salon is promoting the standardization of waste classification
Grand Wuji Hotel has implemented a solar plan

Achievement

Scope 2 carbon emissions decreased by 38.8% compared to 2023

The installation of photovoltaic panels at Sheraton Resort is expected
to meet 40% of its annual electricity demand

Sheraton Resort utilizes local well water to supplement pool water
needs, reducing seawater extraction and municipal water usage,
saving approximately 400,000 liters of water daily

Annual Highlights

¢ Nanjing Headquarter has conducted mandatory training
for all employees on key policies, including the Code of
Conduct for Role-Specific Boundaries, Whistleblowing
Management Policy,
and Accountability
Management Framework.
We also designed and
organized an integrity
prize quiz activity on the
WeChat to encourage all
employees to participate.

Annual Highlights

e Wonder City creates
annual series of events
themed on fun living,
holding exercise
sessions, flea markets,
etc., to further enhance
customer attention and
stickiness.

Annual Highlights

e Yuhua Salon implemented comprehensive measures to
address Typhoon Bebinca’s impacts, including drainage
system maintenance, windproof protections, security
actions, greenery/event handling, and construction
management.

Grand Wauiji vigorously promoted the Green Room Program
in 2024 by encouraging towel reuse. Guests needing towel/
bedding replacement must place eco-friendly reminder
cards. All single-use amenities adopt biodegradable
packaging.

Sheraton Resort in Australia
showcases important cybersecurity
issues to our customers, covering
topics such as artificial intelligence
& deepfake and cyber response &
resilience.

The Grand Wuiji Hotel Intelligent
Service Platform has been updated
with customer privacy protocols,
new ordering features, and
streamlined interfaces.

Sheraton Resort
launched Earth Friendly
Events and promoted
eco-friendly Green
Getaway package, to
promote environmental
concepts and enhance
customer interaction
willingness.

Wonder City has added
the Baby Care Rooms
and barrier-free toilets,
and also enhanced the
convenience of barrier-
free parking spaces for
special groups.
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Wonder City initiated Nanjing’s first “zero-waste mall,”

minimizing landfill waste in operations while promoting
green development, lifestyles, and consumption patterns.
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Key Actions

Supported career development for special groups, such as employees .
with disabilities and veterans

Promoted diversity within the employee team and focused on gender
equity

Launched an employee mental health care program to provide
comprehensive support for staff

Achievement

Employee training participation rate reached 93%
Total employee training hours reached 11,959.9 hours

Recruited a total of 4 individuals with disabilities

Annual investment in employee healthy meals amounted to RMB3.55
million

Women accounted for 40% of senior management positions

Key Actions

Comprehensively implemented the Wuiji Wellness Festival, promoting .
health and wellness concepts in the community through diverse activities

Focused on and promoted the preservation of traditional culture

Spread warmth and care through various charitable activities

Achievement

% Total employee volunteer service hours reached 384 hours

‘ The cumulative number of community investment projects organized
BEE  and supported reached 9

Annual Highlights

Wonder City, Grand Wuiji Hotel and Sheraton Resort
have formed co-operative relationships with the local
government of Nanjing, the Disabled Persons’ Federation,
the Veterans Affairs Bureau, and the Disability Association.

Sheraton Resort launches long-term Women'’s Leadership
Development Initiative plan, and created a Women’s Joint
Resource Group.

Grand Wuji Hotel and the Wonder City both provide free
work meals for employees and elaborately formulates
nutritionally balanced meal plans.

Annual Highlights

During the Wuji Wellness Culture Festival, Yuhua Salon

has held a wide range of exciting activities throughout the
year > including but not limited to Health Festival for Labors,
TCM Free Clinics & Health Lectures, etc.

In March, Nanjing Headquarter has organized female
employee representatives visited a rural village, immersing
themselves in the unigue charm of local intangible cultural
heritage, planted mugwort seedlings, each one symbolizing
a commitment to ecological preservation and a greener
lifestyle.
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2024 Sustainability Highlights

Yuhua Salon held the Health Festival for Labors to provide
employees with health advice and Chinese massage to
relieve physical fatigue -

and stress.

Nanjing Headquarter
hold 2024 New Year
Cultural Series to create
a warm and pleasant
corporate atmosphere.

The Wuji Academy has organized a variety of culture
preservation activities, such as Chinese Painting Cultural
Salon and Silk-string Gugin Cultural Gathering.
Sheraton Resort engaged in various philanthropic and
volunteer activities under the “TakeCare” initiative,
showcasing the corporate social responsibilities.
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About The Report

Fullshare Holdings Limited and its subsidiaries (‘the Group”, “Fullshare Holdings” or “we”) are pleased to
announce the release of the 2024 Environmental, Social and Governance (‘ESG”) Report (the “Report”) to our
stakeholders, which covers the period from 1 January 2024 to 31 December 2024 (the “Reporting Period”),
focusing on the Group's ESG strategy and performance.

REPORTING SCOPE

China High Speed Transmission Equipment Group Co., Ltd. (“CHS”), a subsidiary of the Group, issues an
independent report to fulfil the requirements of the Environmental, Social and Governance Reporting Code (‘ESG
Code”) as set out in the Appendix to the Rules Governing the Listing of Securities (“Listing Rules”) on The Stock
Exchange of Hong Kong Limited (‘HKEX” or the “Stock Exchange”). The scope of disclosure in this report covers
the major businesses and operating locations other than China Transmission, including:

I. Nanjing headquarters and Hong Kong office;

II.  The Property Segment includes Wonder City and Yuhua Salon located in Nanjing, the People's Republic of
China (the “PRC”). As of 31 December 2024, the Yuhua Salon under this business segment has been sold;

. The Tourism Segment includes Grand Wuiji Hotel — the Unbound Collection by Hyatt in Nanjing, the PRC
(“Grand Wuji Hotel”) and the Sheraton Mirage Resort and Country Club (“‘Sheraton Resort”) in Queensland,
Australia (“Australia”). As of 31 December 2024, the Grand Wuji Hotel under this business segment has
been sold.

REPORTING STANDARDS

This report has been prepared for information purposes in accordance with the requirements of the ESG Code
as set out in the Appendix to the Listing Rules and was approved and adopted by the board of directors of the
Company (the “Board”) on 31 March 2025.

REPORTING PRINCIPLES

This report follows the steps of identifying and ranking significant stakeholders and important ESG-related topics,
deciding on the boundaries of the ESG report, collecting relevant materials and data, compiling the report based
on the information, and reviewing the information in the report, which follows the four reporting principles of the
HKEX's ESG Code:

° Materiality: Significant sustainability topics are identified and disclosed in this report in accordance with an
assessment of the materiality of stakeholders and an analysis of the Group's business direction.

. Quantitative: The report will disclose, where feasible, comparable environmental and social key performance
indicators based on industry standards.

° Balance: This report will provide a comprehensive picture of the Group's environmental, social and
governance performance.

° Consistency: The scope of reporting and calculation of key performance indicators in the present report are
consistent with those of the previous year, unless otherwise stated.

LIAISON AND FEEDBACK
This report is available in both English and Chinese versions and an electronic version can be downloaded from
HKEX's website and the Group's official website for reference.

We value the comments and suggestions of our stakeholders, and your feedback will help us to further improve
this report and our performance on sustainability.

Contact Information:
Email: info@fullshare.com
Address: Unit C1, 26th Floor, United Centre, 95 Queensway, Admiralty, Hong Kong
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Message from the Management

In 2024, the Group has established a strategic development approach centered on “focus, efficiency, and stability.”
Faced with a complex and ever-changing external environment, as well as numerous difficulties and challenges, the
Group is striving to maintain steady recovery in its commercial, hospitality, and traditional Chinese medicine health
service businesses, while ensuring the stability of its core management and operations teams. The strong corporate
culture and team cohesion cultivated over the years have enabled the Group to demonstrate remarkable resilience
during challenging times. The Group remains steadfast in its strategic focus on the “green and healthy” industries.
Through internal management enhancements, operational improvements, and resource integration, it continues to
elevate the operational efficiency of its various business entities. With a stable overall management approach, the
Group is embracing changes in the broader economic landscape and seizing new opportunities in the evolving
market environment.

As a “Global Leader in Healthy Lifestyles,” we remain steadfast in our commitment to sustainable development
and actively fulfill our corporate social responsibilities, dedicated to providing customers with Green and Healthy
Integrated Solutions. The Group consistently integrates the sustainable development principles of “green and
healthy” deeply into our strategic planning, corporate operations, and every individual project. Throughout the
entire process—from project selection, evaluation, and investment to construction and operation—we prioritize
the attributes of “green and healthy.” We also emphasize the synergistic development of our various businesses
to enhance the sustainability of our enterprise. Striving for continuous innovation and transformation in business
operations, corporate governance, and social responsibility, we aim to create greater value for all stakeholders.

BUILDING HEALTHY ENTERPRISES

We have always held the belief of “Steady Development and Commitment”, and we are fully aware that the healthy
operation of the enterprise is the cornerstone for achieving long-term goals and fulfiling social responsibilities. In
the complex and volatile market environment, we have actively responded to all kinds of challenges, enhanced our
corporate strength in all aspects, and endeavored to build a healthy corporate ecosystem with controlled risks,
responsible investment, integrity and information security. In the past year, in terms of risk management, we have
continued to improve the dynamic risk identification and assessment system in the ESG field, accurately grasped
potential risks, and formulated response strategies in advance, so as to escort the sound operation of the enterprise.
In investment decision-making, we give priority to projects with sustainable development potential and beneficial
to society, and practice corporate social responsibility. In internal governance, we strengthen the monitoring
mechanism to ensure high business ethics standards. In talent development, optimize the team structure through
continuous internal organizational adjustments. At the same time, we are vigorously promoting digital transformation,
comprehensively upgrading the enterprise's digital level, and improving operational efficiency and management
precision. This has also helped us win a number of honors and awards, including the Yangtze River Brand of the Year
Award in 2024.

CREATING HEALTHY BUSINESS

“Quality First, Sustainable Development” is the guideline we always follow. We have been endeavoring to use green
and healthy technology and services to create a green and healthy world with our partners and users. Over the
years, every change from green to healthy is aimed at creating a healthy business map with high quality service,
customer satisfaction and sustainable development, so that health can become synonymous with a new way of life.
In all business segments, we actively convey the concept of green and low-carbon living, and strive to ensure that
our customers enjoy a healthy life. During the year, the property segment continued to organize the Wuji Wellness
Culture Festival and the Fitness Exercise Session, etc., while the tourism segment launched the 24 Seasons of
Nutritional Meals and the Earth Friendly Events, all of which have won customer recognition and good reputation. We
will be guided by customers' needs and collaborate with quality suppliers to create a sustainable and high-quality
supply chain, integrating quality services, healthy living and green concepts into customers' modern lives. We aim to
enhance the quality of life for people and contribute to the sustainable development of our planet.
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Message from the Management

NURTURING HEALTHY PEOPLE

“People-Centric, Create and Share” is our unchanging insistence. We regard our employees as the core driving force of
the Group's prosperous development, and endeavor to create an ideal professional environment of respect and care, hard
work and progress, diversified integration, safety and health for our employees. We insist on providing our employees with
broad development space and fair promotion opportunities, generous salary and benefits and solid security, systematic
training opportunities and rich caring activities, helping them to move forward healthily and steadily on their career path,
and constructing a good corporate ecology of positivity and synergy. This year, we continued to increase investment “meals
and catering” and “recreation and fitness”, carefully optimizing the meal structure of the employee canteen, carrying out
happy hiking activities, health dumplings DIY and other diversified recreational activities, and setting up a new Mental Health
Committee to take care of the mental health of the employee. The newly-established Mental Health Committee takes care of
the mental health of the employees, which really helps the employees to realise the balanced development of “Healthy Work,
Happy Life”, so that every employee can find their own healthy rhythm of life in Fullshare Holdings.

SHAPING HEALTHY ENVIRONMENT

“Protecting the Environment, Green Development” has always been our firm belief, and we understand that a healthy
environment is the foundation of human existence and sustainable development. At a time when global environmental issues
are becoming increasingly serious, we are taking all-round measures to create a healthy environment that is climate-resilient,
energy efficient, resource-saving and pollution-reducing. In 2024, we have incorporated climate resilience considerations
into our ESG governance, strengthened our climate risk management and analysis, conducted in-depth research on the
potential impact of climate change on business operations, and formulated a detailed climate risk response plan. We have
strengthened our climate risk management and analyses. In daily operations, we continue to introduce advanced technologies
and equipment, apply new energy sources, innovate in energy-saving management, advocate green initiatives, and strengthen
green sustainability through energy management, water utilization, and waste emissions. We will continue to unswervingly
practice the concept of green development, constantly explore innovative environmental protection initiatives, and make
unremitting efforts to shape a healthier and better environment.

PROMOTING HEALTHY SOCIETY

“Thoughtful Care, Giving Back to Society” is a value deeply rooted in our development journey. We firmly believe that actively
fulfiling corporate responsibilities is essential to driving community prosperity and building a harmonious social ecosystem. In
2024, we launched comprehensive community initiatives across various fronts. In the realm of wellness, we will join hands with
the property and tourism segments to organize Traditional Chinese Medicine (TCM) wellness events, offering health diagnostics
and wellness guidance to the public, and promoting healthy lifestyle concepts. On the environmental front, we organized tree-
planting activities and bazaars of used items to advocate sustainable lifestyles. In spreading kindness, we engaged deeply with
local communities to contribute meaningfully and organized pet adoption events to bring warmth to stray animals. In cultural
preservation, we carry out traditional handicraft workshops and local culture lectures to promote traditional culture. In the
future, we will continue to make efforts to innovate forms of public welfare, gather the strength of the community, and make
continuous efforts to create a more harmonious and healthy social ecology.

Looking ahead, we firmly believe that the development strategy of the “Great Health” industry, which is centered on green
and health, will be the foundation of Fullshare Holdings’ everlasting success. The Group will firmly maintain the concept of
sustainable development, focusing on the green and health industry and developing its own strengths in resources, talents,
investment and operation, so as to empower the users and the society to lead a better life. We will also seek to grasp
development opportunities in the complex overall economic environment through more standardized governance, overcome
difficulties and move forward with courage. In order to further enhance our excellence in the field of social responsibility and
sustainable development, we will continue to refine ourselves, continuously improve our governance system, strengthen the
transparency of information disclosure, and strongly convey the concept of value, so as to comprehensively demonstrate the
unremitting efforts and positive results of Fullshare Holdings in the dimensions of economic development and governance,
fulfilment of social responsibility, and environmental friendliness.

We look forward to standing side by side with our employees, partners and other stakeholders, injecting constant momentum

to promote sustainable development with firm beliefs and fearless actions, returning the trust and support of our shareholders
with more robust, high-quality development, and painting a better future together.
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Sustainability Management of Fullshare

ABOUT FULLSHARE HOLDINGS

Group Profile

Established in 2002, Fullshare Holdings has continuously refined its corporate development strategy, adhering
to sustainable governance principles and pursuing environmentally friendly economic growth. The company is
committed to creating long-term shared value for itself and its stakeholders. By delivering high-quality products
and health services, Fullshare Holdings actively promotes the adoption of healthy lifestyles and strives to become a
leading brand in the wellness industry, fostering an ecosystem of collaborative partnerships.

Corporate Commitment Corporate Vision Corporate Values

e “Create and Share: Fullshare is e Build healthy Fullshare, be a e Integrity: integrity is the greatest
for Everyone” is our corporate global leader in grand healthy asset
commitment living, builds a value chain for a

Openness: no competitor, but

healthy lifestyle, and make our only partner

e \We attach great importance to . .
life better in all aspects

the joint efforts of every Fullsharer e Pragmatism: do not seek

and partner, and hope that all the e Green is the foundation and ’
. undeserved reputation, and

employees of the Group can practice guarantee for Fullshare brand, ’

. . . e action speaks louder than words
the concept of “create and share”, while health is the principle and
demonstrate entrepreneurship, create mainstream of Fullshare brand *  Excellency: make impossible
prosperity and share the . . possible, make possible reliable,
fruits of Fullshare *  Popularize healthy lfestyle, play and make reliable indestructible

a leading role in the construction
of green city, and develop a
healthy industry platform

Business Overview

Listed on the Stock Exchange since 2013 (00607.HK), Fullshare Holdings is headquartered in Nanjing and has
set up branch offices in Hong Kong, Singapore and Australia. The Group has five major industry sectors, namely
property development and investment, tourism, investment and financial services, health and education services
and new energy business. Leveraging the hardware foundation of the health and wellness ecosystem—including
industrial entities, service facilities, experiential bases, and property-consumption operational scenarios—as well
as software capabilities in Traditional Chinese Medicine (TCM) talent, planning and design, service operations, and
investment integration, we provide clients with comprehensive services encompassing leisure tourism, commercial
operations, industrial investment, TCM healthcare, and wellness products. In accordance with the principle of
materiality, the scope of this report is as disclosed above and corresponds to the following:

Main business segments

Nanjing headquarters and Hong Tourism
Kong office Segment

e |nvestment and asset e Wonder City (217 %) e Grand Wuiji Hotel
management e Yuhua Salon (FR{EZ E2) e Sheraton Resort
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Sustainability Management of Fullshare

Major Awards and Recognition

Fullshare Holdings insists on enhancing its brand competitiveness through technological upgrades, continuously
strengthening its influence in the industry and gaining wide market recognition. At the same time, we also continue
to optimize customer experience and improve service quality, gaining praise from customers and high recognition
from the industry.

The key awards we received in 2024 are listed below:

New Energy Segment (Indirect Subsidiaries)

Tourism Segment

Top 200 Private Enterprises in Jiangsu Province 2024

Top 100 Private Manufacturing Enterprises in Jiangsu Province 2024
Top 100 R&D-Intensive Private Enterprises in Jiangsu Province 2024
Top 500 Chinese Manufacturing Private Enterprises 2024

2024 Yangtze River Brand Annual Grand Award

2023 Jiangsu Provincial Five-Star Cloud-Integrated Enterprise

2023 Jiangsu Provincial Green Factory

Property Segment

2024 Phoenix.com Golden Phoenix Chinese Restaurant Guide Two-star Restaurant
New Consumer Media 2024 Top Healing Hotel

China Cultural Tourism Starlight Awards 2024 Wellness Hotel of the Year

Dianping 2024 Must-Stay List

China Golden Key 2024 Nanijing Regional Contribution Award

Ctrip Preferred 2024 Nanjing Most Design-Savvy Hotel List

Australian Good Food Guide One Chef Hat

Travel + Leisure Luxury Awards Asia Pacific 2024 Best Hotel General Manager in Australia
Restaurant and Catering Awards 2024: QLD & NT Best Hotel Restaurant (Bronze)
HM Awards 2024 Best Resort (Highly Commended)

HM Awards 2024 Best Finance Associate (Highly Commended)

Wonder City awarded Nanjing’s First Zero-Waste Commercial Complex in 2024
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Sustainability Management of Fullshare

SUSTAINABLE DEVELOPMENT STRATEGIES AND CORE CONCEPTS

In the modern era, sustainable development has become central to corporate responsibility. Fullshare Holdings
upholds an unwavering commitment to the future by establishing a comprehensive sustainable development
system. Anchored in its core vision as a “Comprehensive Health and Wellness Lifestyle Service Provider,” the
Group is dedicated to fostering synergistic progress across corporate governance, environmental protection,
social welfare, employee care, and customer-centric services, environmental protection, social well-being,
employee care, and dedication to service.

e Global Perspective
D e |ndustry Transformation Leadership
¢ Innovative Green Development
ESG D e Developing Chinese solutions for industrial civilization through green energy
e Enhancing the quality of life for millions of families with wellness concepts
e Advancing corporate sustainability with a responsible approach

Mission

We are committed to'

° Establish a healthy corporate foundation through compliant governance and reliable management processes;
o Deliver health-driven initiatives via high-quality services and sustainable supply chains;

° Embed green principles into brand identity and low-carbon operations into environmental stewardship;

° Cultivate employee well-being through shared corporate values and people-centric practices;

o Contribute to a healthier society by amplifying corporate social responsibility and value-driven impact.

Furthermore, our strategy is integrated with the United Nations Sustainable Development Goals (SDGs), leveraging
a global perspective to broaden our sustainability objectives.

Employee Well-being & Mental Vitality

Healthy
Employee

Health-Centric Business Transparent & Positive
Frameworks Healthy Healthy Corporate Culture

e 1= Business Corporate =
Al Comprehensive P

Health & Wellness
Service Provider

Community Health through Green Energy &
Philanthropic Initiatives Healthy Healthy Low-Carbon Development

— Society Environment
"z L =

nEmEE

olita
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Sustainability Management of Fullshare

SUSTAINABLE DEVELOPMENT MANAGEMENT

Fullshare Holdings prioritizes the integration of sustainability into corporate governance. We have established a
robust ESG management framework and institutional system to ensure environmental and social impacts are
embedded in decision-making, adhering to high governance standards for effective long-term implementation of
sustainability strategies. We firmly believe that embedding sustainability across all operations is key to achieving
shared value for the enterprise, society, and the environment, paving the way for a better future.

Sustainability Governance

The Group's sustainability governance structure comprises the Board, the ESG Committee and the ESG Working
Group. The Board serves as the strategic level overseeing the Group's sustainability direction and strategy, the
ESG Committee formulates and manages the Group's ESG-related matters under the guidance of the Board
and in collaboration with the ESG Working Group, which serves as the executive level responsible for the
implementation of sustainability matters.

ESG Governance Structure and Responsibilities of Fullshare Holdings

The Board

° The Board oversees the Group’s sustainability strategy and directional alignment, regularly reviews ESG risks,
performance, and progress, and provides strategic guidance for ESG initiatives.

ESG Committee (Composed of Board Members, authorized by the Board)

° Risk & Opportunity Management: Identifies, assesses, and mitigates critical ESG risks (e.g., climate risks,
supply chain ESG issues).

Policy Development: Formulates and optimizes ESG visions, strategies, frameworks, goals, and KPIs;
advises the Board on policy enhancements.

Compliance & Stakeholder Engagement: Monitors ESG policy implementation, ensures regulatory
compliance, strengthens shareholder communication, and supports external ESG initiatives to amplify
corporate influence.

Coordination & Monitoring: Supports the ESG Committee in policy execution and tracks progress.

Data & Planning: Develops ESG action plans, collects reporting data, and provides analytical support for
decision-making.

Capacity Building: Proposes ESG performance improvements and delivers training programs to elevate
organizational ESG awareness.

To strengthen the implementation of the Group's ESG initiatives and ensure departmental accountability, we
organize regular ESG Committee meetings. These sessions facilitate in-depth deliberation and oversight by the
Board on ESG-related matters, including risk exposure, target tracking, and operational progress. This enables
timely strategy adjustments to effectively address potential challenges and leverage development opportunities,
with formal reporting to the Board as warranted. In 2024, we have integrated climate change management into
our existing ESG governance framework, establishing dedicated climate change management processes. For
detailed implementation, please refer to the “Enhancing Climate Resilience” chapter of this report.

Stakeholder Engagement

We are committed to creating shared value for all stakeholders and are willing and eager to listen to the voices of
each and every one of them, in line with our corporate philosophy of creating and sharing. We have established
diversified communication channels for various stakeholders and have taken proactive actions to respond to their
requests.
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Sustainability Management of Fullshare

Stakeholder

Communication

Main topics covered

Our Response

channel

Shareholders' Risk management We have further strengthened risk
@ meeting Business ethics and management, strictly complied with anti-
Company anti-corruption corruption policies, optimized our corporate
announcement Sustainable finance governance structure, and continued to
Shareholders Social media Corporate governance pursue technological innovation to maintain

and Investors Technology and our competitive edge in the industry.

innovation

@ Direct Responsible supply We ensure the sustainability of our
communication chain management supply chain with a strict supplier access
@ Field visit Risk management mechanism and risk management

Suppliers
and Partners

Official website

Health and safety of
products and services

procedures and realize mutual benefits
with our partners by providing high-quality
products and services.

Customer Privacy and information We ensure the security of our customers'
research security information with strict data protection
Social media Health and safety of mechanisms, provide high-quality products
== Application products and services and services based on health and
CZI_;D Quiality of products and safety, increase customer engagement
|m—| services in interactions, and improve customer
Customers Tenant and consumer  satisfaction by making continuous
participation improvements based on customers'

opinions and suggestions
Company Employee recruitment ~ We provide competitive compensation and
meeting and retention benefits and employee career development
Employee Employee well-being planning system, focus on the physical
cQ - 'O) activities Human rights and labor and mental health of employees, respect
[ Work practices the basic rights of em